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Information Integrity Imperative for Competitive Advantage 
in Business Environment characterized by Uncertainty 

 
 
 
 
 
 
 
 
 
  

Abstract 
 
The paper first develops the core IS view of business activity, which comprises informational and physical work 
systems and central to which is the informational work system delivering information decision for control 
implementation at the physical work system.  Following this the paper delineates the 5Cs contributing to 
uncertainty in system environment leading to errors in business process IS view.  It is within this framework and 
in the context of the reality of digital data as the medium for information flow throughout an enterprise, that the 
paper then argues the Information Integrity Imperative.  
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